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Bruton Surgery News 
 

Welcome to May 
Our newsletter this month focuses on the current demands 
on general practice, together with how and why we are 
continuing to operate a ‘triage first’ service. 

How we are working, and why 
The first thing to make clear is that the practice is open and providing primary care services.  
Indeed, throughout the pandemic period the practice has never been closed.   

Included within this newsletter are two letters to patients, one from Symphony Healthcare 
Services Ltd who own and run Bruton Surgery, and one from Somerset Clinical Commissioning 
Group who oversees services in Somerset.  These letters explain the pressures that practices 
including Bruton are currently working under. 

The practice provides a range of different appointment types with different clinicians, 
depending on what care is needed.  This is generally split between our Nursing Team and our 
Clinical Team. 

Our Nursing Team has provided a wide range of face to face appointments throughout the 
pandemic where in-person contact with the patient is necessary.  This includes blood tests, 
cervical smears, dressings, ECGs, INRs, injections etc.   

In addition, the Practice Nurses provide Chronic Disease reviews which are currently provided 
by telephone.  These are arranged after a blood test, so that your results can be reviewed and 
discussed.  You will be invited for a pre-screen including blood test (and foot check if diabetic) 
before your review call.  

Our Clinical Team is a multi-disciplinary team with a range of skills including GPs, Advanced 
Nurse Practitioners and Emergency Care Practitioners.  They have different skills and 
experiences which are appropriate to different care needs.     

Since March 2020 and on the advice of NHS England and the Government, the practice 
moved to a ‘triage first’ approach.  In April 2020, the practice introduced AskMyGP as practices 
were encouraged to make use of online consultation software.   

What does ‘triage first’ mean? 

‘Triage first’ means that requests for clinical consultations are discussed with you first before an 
in-person appointment is offered if it is appropriate and necessary for your care.  Many requests 
can be dealt with by telephone and this is often more convenient for many patients as it saves 
a trip to the practice.  It also allows us to deal with more requests during the day than in-person 
appointments only would allow.  
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All requests which require a Clinical Team response are managed through AskMyGP as this 
enables all requests to be reviewed, prioritised and assigned to the most appropriate member 
of the Clinical Team.  They will then contact you to discuss your care needs – this will likely be by 
telephone in the first instance but may be by email message depending on the request and 
the preferred method of responding.   

This allows us to prioritise those requests which require an urgent medical response and we will 
make contact as quickly as possible to those with the most urgent need.  For requests which are 
not medically urgent, we will respond as quickly as possible but it may be up to 3 working days 
depending on demand.  We will try to let you know when to expect a call but please let us 
know if there are times you won’t be available. 

However, because all requests are triaged this means Reception do not book appointments 
with the Clinical Team on request.  It is for the clinician to decide with the patient if an in-person 
appointment is needed and if so, this will be arranged usually for the same day.   

Why can’t I book an appointment with my GP?  

We appreciate that this is a different way of working to before the pandemic, but we also know 
that Bruton, like many practices, struggled to meet the demand for appointments before the 
pandemic. 

When in-person appointments were offered, there was a finite capacity which when full, meant 
further requests were either denied or delayed.  There is always a concern that appointments 
are filled with minor concerns, when patients with more urgent needs are unable to book.  We 
will always ensure that those patients that clinically require a face to face appointment will 
receive one and with the right member from the Clinical Team. 

We are also very aware that the practice building is very small, and that those patients who are 
coming to the practice for in-person care tend to be more vulnerable or at risk.  By reducing 
attendance at the practice helps us to keep the practice building, patients and staff safe by 
minimizing the risk of infection. 

The practice is open, it has been throughout the pandemic.  However, we have had to change 
how we work to keep everyone safe and meet the increased demand now being seen. 
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Open Letter to Patients – Somerset CCG 
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Open Letter to Patients – Symphony Healthcare Services Ltd 
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When attending your 
vaccination, please wear 
a face mask at all times. 

It protects us and it 
protects you. 

Please ensure that we have your up to date contact details, particularly if you have 
changed your mobile phone number!!   

We are only informed of your contact details by you – if you haven’t told us about 
your change of address or new number, no one else will! 

If you move or change your phone numbers (landline or mobile) please inform the 
practice by calling us or by emailing bruton.surgery@nhs.net.  Thank you. 

COVID vaccinations 
  

The practice continues to work with our GP colleagues in the ‘Rural Practice Network’ to deliver 
Covid vaccinations, and this has been a remarkable success! 

In early May, the vaccination clinic moved to Haynes International 
Motor Museum as we can accommodate more patients in a single 
day – and is working very well. 

In Somerset, over half a million vaccinations have been given and 
many local patients have already received second dose as well as 
younger patients being invited for their first dose. 

As the practices are informed of their vaccine delivery (either Pfizer or AZ) about 10 days in 
advance, we cannot book first and second doses at the same time.  Invitations are sent by text 
message from Millbrook Surgery on behalf of the local practices so please respond if you 
receive an invitation. 

Alternatively appointments can be made via the National Booking Service 119.  The position in 
Somerset as at 16 May is below: 
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Cervical Smears 
Attending your routine smear is so important to do.  If you are invited for your smear, please 
attend your appointment as it’s the best chance to make sure that there is nothing to worry 
about, or to catch it early. 

For further information about cervical smears and cervical cancer, please visit 
www.jostrust.org.uk.  

If you are at all worried about your appointment, here as some tips to help: 

  

 

Due to COVID 
precautions we 

would prefer you to 
come alone.  

However, if you are 
worried to come 

alone, please speak 
to us first. 
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Healthcoaches – here to help 
A Health Coach will help you gain the knowledge, skills and confidence to improve your health 
and well-being. 

Nobody knows you better than you know yourself and we believe everyone is capable of 
making positive changes in their lives. 

With you, they will: 

 Explore what is important for your life and wellbeing 

 

 Identify the local activities and services you can benefit from 

 

 Gain support and encouragement to start using services that can help you 

For more information about our Healthcoaches including a leaflet about their work, please visit 
our website: https://brutonsurgery.nhs.uk/practice-staff/# or contact us on 01749 812310.  
 

Patient Group – new members welcome 
Our Patient Group is open to new members – the group meets with the practice leadership 
(Practice Manager and Clinical Lead) at least four times a year to discuss the practice from a 
patient’s perspective.  The role of the patient group is to: 

- Be a critical friend to the practice 

- Advise the practice on the patient perspective and provide insight into the responsiveness 
and quality of services 

- Encourage patients to take greater responsibility for their own and their family’s health 

- Carry out research into the views of those who use the service 

- Organize health promotion events and improve health literacy 

- Provide regular communication with the patient population 

(Source: The Patients Association). 

The Patient Group works best when it reflects the whole practice population – we would 
particularly be interested to welcome younger patients or those with recent experience of the 
practice. 

If you are interested, please email bruton.surgery@nhs.net or contact the Practice Manager for 
a discussion.  
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