


Bruton PPG
Notes and actions from meeting 15.7.22.

	Agenda Item and notes
	Action

	Welcome, Introductions & Apologies
Attending – Jane Hobbs, Louisa Mclachlan, Olivia Spencer, Angela Coldman, Julliet Bowell, Virginia Membury, Fran Steele, Elisabeth Ingles, Fiona MacIntosh (chair)
Apologies – Laila Squire
A new member had approach Jane, but chose not to attend.    Jane to invite her to the next meeting.

	


Jane

	Minutes approved and ready for upload to website
	Jane

	Matters arising (not on agenda) 
Fiona updated on practice work to support Ukrainian refugees in area.

	

	Chairman’s report
Fiona attended the recent meeting of all Somerset PPG Chairs.    Notes have been circulated to PPG.
	

	Memory Café & Dementia meeting 28 June
Angela updated on local dementia meetings/training.    Angela to circulate information on dementia activities to Jane/Fiona to go out to full group for dissemination to community.   Angela commented that lack of transport is often a barrier to participation.
Every surgery will nominate dementia friendly staff.   Louisa to update on who this is in Bruton.
	
Angela



Louisa

	PPG Objectives for 2022/23
Engagement and Outreach
Laila has given presentations and provided supporting materials at Kings School.    Can these materials be made available to other schools?
Practice is considering a ‘meet the practice’ event in Sept/Oct.    Jane to keep PPG informed so we can attend and disseminate to community.
Al members of the PPG agreed to update Jane on opportunities for community outreach.   St Mary’s Community Fete – 16 July; Shepton Montague fete 27 Aug; Batcombe fete 28 Aug; weekly drop in for Ukrainian refugees every Weds 4-6 Bruton Community Hall (let Fiona know if practice wish to attend)
One of the health coaches has been undertaking school visits
Feedback
Patients can feedback via
· AskMyGP feedback built into system via ‘would you recommend to friends and family?’ test (Jane to check when feedback is requested in the process)
· Text messages to patients from Symphony  - these may need promotion/explanation to prevent looking like spam
· Email to surgery
· Capture of ‘significant events’ within practice to facilitate learning
· Feedback box in reception
Communications Channels
Facebook and website in use.    Article on ‘meet the practice/who’s who’ to be placed in future issue of The Dove
Engagement to be a topic on every future PPG agenda
	

Laila/Jane

Jane

All


Jane



Jane


Jane






Jane/Elisabeth
Jane/Fiona

	Patient Newsletter
Comments and suggestions for future content to Jane by 22 July
Information on AskMyGP training available to be included in newsletters
	
All
Jane

	Demand and Activity Update
Slides previously circulated by Jane.
Suggestion that activity levels (i.e. numbers of phone calls) be promoted (newsletter, fb, etc.) to give the community context on activity levels and wait times at surgery.
Question whether comparative data could be sourced and promoted – in Bruton we are waiting 1-2 days for an appointment, but the national average is xxx.
The PPG congratulated the Practice on getting waiting times for appointments down and asked that thanks are passed to all staff for their efforts.
Question raised over need for calming music for ‘hold’ on phone calls.
QOF – Quality and Outcome Framework is performance data and shows improvement in Bruton.

	
Jane



Jane



Jane/Louisa
Jane



	Practice Update
Slides previously circulated by Jane.
Question whether an organisation chart (named) for the Practice could be circulated to PPG.
Complaints – only 5 compaints received since 1 April 2022, of which 4 no upheld.   One showed some need for improvement, but issues were addressed at the time.    The PPG congratulated the Practice on this excellent performance and asked that thanks be extended to all staff.
Louisa commented on the more positive morale amongst staff and their pleasure at being able to get back to a much higher level of face to face appointments for those who wanted them.    Staff have had a huge push to clear the back log and feel more on top of the workload again.    Wait times for appointments are now 24-48hrs.    Again, the PPG thanks staff for their efforts.
	
Jane


Jane/Louisa


	Primary Care Network Update
Slides previously circulated by Jane.
Extended hours – 6.30-8pm availability is already n place; plan being worked up for Saturday availability.    Expectation that there will shortly be a requirement to provide Sunday capacity as well.
	

	Any Other Business
Question as to whether music could be reinstated in waiting room.
Note that covid rates are soaring locally and practice may require masks (staff are already wearing) again in future.
Future meetings – unanimous agreement that we should strive for future meetings in person (with option to dial in remotely for those that want it).    Future meetings will start at 14.30.    Jane and Fiona will source an appropriate venue.
Items carried forward for future discussion
· Outreach opportunities
· Newsletter content suggestions
· Engagement

	
Jane



Jane/Fiona

	Dates of Future Meetings (all start at 14.30):
· Friday 14 October 2022 
· Friday 20 January 2023 
· Friday 21 April 2023 (new)
Venue TBC
	






